review: Clockwise Timesheet

[t

lockwise Timesheet is a pro-

ject monitoring, personal time
management and computer resource
management system produced by an
ARustralian company, Spherical Tech-
nology Pty Ltd.

It accurately tracks the time spent
working on files and programs, and/or in-
activity on your computer. Clockwise
Timesheet also has the ability to monitor
other billable manual tasks such as mak-
ing or receiving phone calls or attending
meetings, etc.

The data collected can be quickly and
easily edited, modified or deleted. Using
this data, the program automatically gen-
erates a timesheet, or (with the Profes-
sional Edition tested) the data can be
submitted to a central company data-
base, to reduce the amount of office pa-
per shuffling and administration.

Features of the package include the
ability to generate billing and costing re-
ports, accurately monitor hardware, soft-
ware and resource usage, accurately
monitor internal projects and work for cli-
ents to aid in project management.

The software will run under Windows
95, 98, 98SE, ME, NT4 (SP6), 2000 or XP.
[ts minimum requirements include
Internet Explorer (at least v4 recom-
mended); a 486 processor (Pentium II or
equivalent recommended); 32Mb of
RAM (128Mb recommended) and free
hard disk space of 50Mb (200Mb recom-
mended). A copy of Microsoft Access
2000 is required if you want to perform
advanced user privilege editing.

This review was performed on a
Pentium machine running at 266mHz,
with 96Mb of system memory and Win-
dows 98. Although this machine could be
considered a dinosaur in today’s CAD or
office environment, there were absolutely
no problems running the software.

Installation

Set-up and installation were very easy,
with automatic loading. The software first
searches for components it needs to run
on your system and installs necessary
files if not found. A system reboot is re-
quired for Windows 98 and Windows
NT4. On restarting the computer and
running the program for the first time,
once the licence and product key details
are entered, the software prompts for a
password to access the main program.

The password is used to protect each
individual user’s personal data, and is
only accessible by the individual user.
This is designed to maintain privacy so
that company staff can be confident that
they are not being monitored while they
work. The software then takes you
through a quick setup wizard to help you
get started.

The online documentation includes a
demonstration software package, which
is a good way of getting to know the
product before finally setting up any indi-
vidual requirements. The help system
window — docked on the right side of the
screen when the program is first used —
is very useful for getting acquainted with
the terminology and layout.
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The help files seemed to lack a little in
the advanced user area, but a company
spokesman indicated that the product
was only in its early stages of develop-
ment and the help system will become
more comprehensive with each new re-
lease. Most users will have no trouble
with the general use of the product, and
prompt comprehensive advice is always
just an email or phone call away.

Training and customisation

At this stage, Sydney-based Spherical
Technology offers face-to-face training.
However, the product seems very simple
to operate at a user level and training
might only be required for those with lit-
tle computer literacy or system adminis-
trators setting up on a network. If any
setup or operational difficulties were ex-
perienced (not that any were encoun-
tered during this review), they could be
remedied by telephone or email.

The advanced user customisation fea-
tures of the software allow for most sce-
narios likely to be encountered when us-
ing the package, however Spherical
Technology also offers software
customisation on an hourly fee basis for
those with specific needs not catered for
by the ‘out-of-the-box’ software.

This product is aimed at anyone using
a computer in a small to large organisa-
tion to accomplish work-related tasks,
and is an excellent way of scrutinising
your personal time management, as well
as accurately tracking the multitude of
tasks accomplished each day with a min-
imum of fuss or effort.
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logged as you work is automatically
booked to a particular project/ client.

Hardware and personnel resources
can also be assigned to a particular de-
partment in the same hierarchical man-
ner. Once the program has established
the link between the file and the project,
any future time spent working on the par-
ticular file/s is automatically booked
against the appropriate project. This link
can be altered if needed future by as-
signing the file to a different project.

In the Professional Edition, the data
collected can be used to generate billing
and costing reports (as shown at right),
and for those on a network, the use of
hardware and software resources can be
monitored.

One advantage for system administra-
tors and managers is the ability to iden-
tify software and hardware which is not
being utilised. Money can then be saved
by moving hardware to where it will be
better utilised and reducing the amount
of redundant software licences.

Access privileges can be set up on a
network to limit access to authorised per-

lows managers to approve
their department’s use of time first be-
fore submitting the data for billing.

Clockwise Timesheet Professional Edi-
tion features a fully configurable viewing
system so that users can define the exact
way they want to view and print their
data. The example shown (main picture,
previous page) can be created with the
inbuilt customisable viewing system (this
view is included as standard). The view
shows the company's projects, and the
item that each user worked on by the tool
they used to do the work.

The software has the ability to export
data to other applications in formats that
include CSV (Comma Separated Values)
text files, tab delimited text files, and
XML (eXtensible Markup Language)
files. CSV and tab delimited text files are
commonly used to import data into
spreadsheet software such as Microsoft
Excel. XML format is commonly used in
Internet and Intranet applications.

The Standard Edition of Clockwise
Timesheet is priced at $139 (1-4 copies),
while the Professional Edition costs $299

(1-9 copies), with price discounts on
larger quantities of either edition.

As with any new software imple-
mented, to gain the maximum benefit us-
ers need to familiarise themselves with
new terminology, and this program is no
different in this regard. An hour spent
reading over the help files should be suf-
ficient to get started.

Once set up, significant timesaving in
timesheet administration and/or individ-
ual time management could be achieved
in any size business. The software works
very well, is easily set up to use and
highly recommended for any manager or
computer user who would like to see
better utilisation of computer and human
resources in their business, or anyone
who just wants to improve their own time
management. ¢

For more information, visit
www.spherical.com.au
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